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YcTaHoOBKa niarnHa

NOPAAOK AENCTBUM

Lar 1 YcTaHOBKa naarvHa ans
bpay3epa
cTp.
Internet Explorer/
Mozilla / Safari / Opera
cTp.
Chrome
Bo3HUKAM npobnembi?
cTp.

obpalieHue B
noAAepKKy




YcTaHoOBKa niarnHa

1. YCTAHOBKA NNATMHA

[na 06paboTkn TenedoHHbIX 3anpocos B O0IaYHOM KOJUT LIEHTPE HE0HX0AMMO YCTaHOBUTb TUIATHH AJ15
uHTepHEeT-Opay3epa. [0 3Toro ciefyeT BbINOAHUTb C/ieayolme AehcTBus:

1. UHTEPHET-EPAY3EPbI INTERNET EXPLORER/ MOZILLA / SAFARI / OPERA
1.1. OTKkpoiTe HHTEpHET-Opay3ep.
1.2. Boiaute B cepsuc OOnaydHbIi KO IEHT.

1.3. Mocsie noAKAtoYEeHMA cucTema 0OHAPYKMUT, YTO MJIarMH HE YCTAHOBJIEH M NPEAIOKUT ero
YyCTaHOBUTb. MNepenanTe no ccoljike ANs 3arpysKu.

BHumaHue! X

Agent Desktop helper extension is not detected. It is either disabled or not installed.

The extension helps using the computer as a phone, share and record screen activity
and provide notifications when browser window is minimized.

To install the extension:
« Install the helper desktop application by downloading and running the installer

After installation refresh the browser page.

OK

1.4. HaXkmuTe 3anyCcTUTE ANA YCTAHOBKW NaarnHa.

(
Orxpeite daitn - npegynp cucTeMBbl HOCTU S

3anycmtb 3TOT ain?

Wma:  Z:\QokymerTei\3arpysku\BPClientSetup(l).exe
@ Wsgatens:  BRIGHT PATTERN, INC

Tun: MpunoxeHue

Ws:  Z:\QokymenTei\3arpysku\BPClientSetup(l).exe

|[ Zanyemms ]il Omvera |

Bceraa cnpawvsaTs Npu 0TKPbITMK 3TOr0 daina

Paiinsl uz MHTEpHETa MOryT BbITe NONE3HD!, HO 3TOT TMN Paiina
MOXET NOBPEMTb KOMMbIOTED. 3aMycKaiiTe TONbKO NPorpamMMel,
nony4eHHbIE 0T A0BEPAEMOr0 U3aaTeNna. PaKTopbl pUCKa
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1.5 MNocne ycTaHOBKM cMCTEMa NPeasioxuUT nepesanyctuts 6paysep v (B 3aBMCcMMOCTM OT TMNa 6paysepa)

nepesarpysmTb KOMMblOTEP.

Agent Desktop Helper Application g Agent Desktop Helper Application S

You must restart your computer before the new settings will take effect.

A Agent Desktop Helper Application installation complete. Please, refresh

WY browser window to continue. =
- Do you want to restart your computer now?

1.6 MosTopHO BoWamnTe B cepauc OOmauHbIil Ko IeHTp. MposepbTe, yto nnarnH Agent Desktop Helper
Application BKAKoUYeH (Mpumep HacTpoiku ans 6paysepa Mozilla Huxe, pasgen

Uncrpymentsl/Jlononuenus/[naruusr).

3% - n p
TIPOBEPHTS aKTyaNLHOCTS BEPCHii YCTaHOBNEHHBIX Y BAC MGTUHOE
4 's [~ 4, ),

i Bupeokopek OpenH264, npeg; Cisco Sy , Inc. Hacrporten e — .

37oT nAaruH asTomaTHuecku ycTaHoBnen Mozilla ana c WebRTC 380HKo8 .. Moapobree

S o =

a Mnarun pacumpposku KoHTeHTa Pr pea Adobe Sy In... Hacrporian — .

Bo ©° A n
ActiveTouch General Plugin Container

Bcerga sxnrouats -

ActiveTouch General Plugin Container Version 202 Moaporee
ga ActiveTouch General Plugin Container
. Beeraa sxntouaTs -

ActiveTouch General Plugin Container Version105  Moapo6ree

Agent Desktop Helper Application
g P P PP —_— Bceraa sxatouate v
Agent Desktop Helper Application  Moapo6ree

Google Talk Plugin

e

— Bceraa exntouats -
Version 54120  Moapotree
Google Talk Plugin Video Renderer

ﬁ Bceraa exntouate v
Version 54120  MoapoGree
Shockwave Flash .

i Hactpoiiku Bceraa exntouats v
Shockwave Flash 19.0 0 MoapoGree

ga VLC Web Plugin

] Beerga skrovats -

VLC media plaver Web Plugin  Moapobree

1.7. CepBuc roToB K paborte.
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2. NHTEPHET-BPAY3EP CHROME
2.1. OTkpotiTe Gpaysep.
2.2. Boinpgute B cepsmc O6Ia4HbII KOIUT EHTP.

2.3. Mocne NnogKNtoYeHUs cucTema 0bHapPyKUT, YTO NAArMH HE YCTAaHOB/IEH U NPESJ/IOKUT ero

ycTaHoBMUTb. Mepeliante no ccbifike (1) Ana 3arpysku nnarvHa. Mopaaok 3anycka aHanormyex nn.1.4-1.5.

BHumaHue! X

Agent Desktop Helper extension is not detected. It is either disabled or not installed.

The extension helps using the computer as a phone, share and record screen activity
and provide notifications when browser window is minimized.

If extension is disabled, enable it in [chrome://extensions] and refresh the browser
page
To install the extension:
« Install the Agent Desktop Helper Application by downloading and running the
installer.
+ Add Chrome extension from the App Store.€— 1

After installation, please refresh the browser page.

2.4. MNocne ycTaHOBKM NAaruHa, nepenaute no ccoliike (2) B Marasun npuinoxenuit Google n yctaHoBuTe
pacwupenne Agent Desktop Chrome Extension.

& - Agent Desktop Chrome Extension <

Pacwmpenxna Fokokokok (2) Pa6ota

0B30P OT3bIBbI MOAAEPXKA MOXOXVE G+ | 2

& User Super (Busy 01:13) b CoBMECTUMO C BaLLUM yCTPOACTEOM
~ Next: Resty

Provides a phone, records screen
activity, shows alerts when the browser
(';:“(Mgm is minimized. Requires Agent Desktop
= i Helper Application.
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2.5. MoBTopHO BONauTe B cepsuc OOaunbIil Kot HeHTp. OTKpowuTe pacwmpeHus Chrome: B agpecHol
cTpoke bpaysepa BBeaute chrome: //extensions/ un nposepbTe, uto Agent Desktop Chrome
Extension BKAtOueH.

Chrome Pacwwupenua Pexum paspaGorumka
I Pacumpenn > Adobe Acrobat - Cosgats daiin PDF  11.03.37 &
A . o H
wa
Q Agent Desktop Chrome Extension ¥ Bmoueno [af
erts when the browser is minimized T
9[ Mownck Angekca  1.0.3 Bratounts &
yio
MNoapobree
9[ CraproBan — flugekc 103 Brarounts o]
BLICTPLIi AOCTYN K NIOWCKY ¥ APYTUM CePBIACaM AHAeKCa

loapobree

£~ Ewe pacwmpenns

2.6. CepBuc roToB K pabore.
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2. BO3HUK/N NPOBJIEMbI?

OCHOBHbIMMW NpUYUMHAMM NPOBIEM C YCTAaHOBKOW NNarMHa ABAAIOTCA 0CO6eHHOCTU KoHdUrypaumum

KoHKpeTHoro MK. Mbl NpMBOANM HEKOTOPbLIE M3 BOSMOXHbIX NMPUYMH, KOTOPbIE MOTYT BAUATb HA 3anycK
naarvHa.

PekomeHAyeM NPOBEPUTb UX HAZIMUME U BbIMONHUTL HEOBXOANUMbIE AENCTBUA MO YCTPAHEHUIO
npobnembl. Ecnn npobnema coxpaHutca — obpaTtutecs B Ciryk0y MOIACPKKH.



